For Imnmediate Release

JAEHRAE.B[T
(CLASS

Jackrabbit Technologies Provides Clients with Facetime at Two October User
Conferences

User Conferences Hosted in Charlotte and Las Vegas Provide Platform for Learning to New and
Advanced Class Management System Users

CHARLOTTE, NC - October 5, 2010 - Jackrabbit Technologies presents User Conferences during the
month of October for customers who would like the opportunity to gain more insight into the business and
class management system’s robust features and enhancements. The conferences, held on both the east
and west coasts, provide educational tracts, discussion groups and one on one time with support team
experts to give Jackrabbit’s rapidly growing customer base with information that will help them to get more
from their Jackrabbit system and leverage its features to make their operations more efficient and
effective.

October 7-9, Jackrabbit's team will host users in its headquarters city of Charlotte, NC. More details are
available about the East User Conference, however, registration is closed for that event. October 20-23,
Jackrabbit hosts users in Las Vegas. More details are available about the West User Conference.
Registration is still open for the West conference.

“The energy around the User Conferences is tremendous,” comments Mark Mahoney, President and
CoFounder of Jackrabbit Technologies. “Users are hungry for learning opportunities — especially when
they know that the system can help them improve and grow their businesses.”

Jackrabbit launched its annual user conference program in April of 2010 by hosting its first User
Conference in Charlotte with more than 100 clients attending. The event was such a success that the next
series of events was quickly planned to take place on both coasts so that more customers could easily
reach the conference destinations.

About Jackrabbit Technologies

Jackrabbit Technologies [www.Jackrabbittech.com] provides web-based class management and billing
systems for classed-based organizations including cheer gyms, child care centers, camps, dance and
gymnastics studios, martial arts schools, music schools, swim schools and businesses offering
combinations of these activities. Jackrabbit develops solutions rich in features, such as enrollment
management, billing, online registration and customer portals that enable organizations to better manage
and grow their businesses. Jackrabbit Technologies’ solutions are provided as a service (Software as a
Service - SaaS model). By partnering with leading service providers in its market sectors, such as
SofterWare, Kindermusik, Abrakadoodle and Sam Beckford, Jackrabbit Technologies ensures that the
best interests of its clients in each of its eight market segments are at the forefront of development efforts.

For more information about Jackrabbit Technologies and its business management solutions for class-
based organizations, please visit www.JackrabbitClass.com. Learn about Jackrabbit solutions for specific
types of class-based organizations at www.Jackrabbittech.com.
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