JACKRABBIT TECHNOLOGIES
WEST COAST USER CONFERENCE
Wed-Fri October 20-11, 2010

DAY 1 - Wed Oct 20
One on One Consultations
By Appointment Only

Hours 1:00-5:00pm

DAY 2 -Thu Oct 21

DAY 3 — Friday Oct 22

08:00am | Group Topic:
08:35am | Recent & Future Enhancements
08:40am | Group Topic Title:
09:35am | Tips & Tricks on Financial Reporting
09:40am | Coffee/Tea/ Muffin, Break
09:55am
Breakout Topics Breakout Topics
Skilled Users New Users
10:00am | Skilled Users New Users
10:45am | Posting Group Fees Posting Group Fees
10:50am | Skilled Users New Users
11:35am | Billing & E-Commerce | Billing & E-Commerce
11:40pm | Skilled Users New Users
12:25pm | Statements and Statements and
Collections Collections
12:30pm | Lunch Attendees go to Cafés or Food Court
Roundtable Topics Roundtable Topics
Skilled Users New Users
01:30pm RT RT RT RT RT RT
02:15pm 1 2 3 5 6 7
02:20pm RT RT RT RT RT RT
03:05pm 1 2 3 5 6 7
03:10pm | Group Topic: To be determined by the Group
04:15pm | Closing Remarks & Feedback Forms

05:45pm

07:00pm

08:00am Conference Opens
08:20am Introductions: Team Jackrabbit & Attendees
08:25am Group Topic:
09:15am Online Registration
09:20am Group Topic:
10:10am Tips & Tricks on Enroliment Reporting
10:15am Coffee/Tea/ Muffin Break
10:30am
10:30am Frank Sahlein — Personal Organization
11:15am

Breakout Topics Breakout Topics

Skilled Users New Users
11:20am Skilled Users New Users
12:30am Financial Reporting Financial Reporting
12:35pm Lunch Attendees go to Cafés or Food Court
01:40pm Skilled Users New Users
02:30pm Financial Reporting 2 | Financial Reporting 2
02:35pm Roundtable Topics Group Topic:
Skilled Users Class Management
02:35pm RT RT | RT | RT
03:00pm 1 2 3 4
03:05pm RT RT | RT | RT
03:30pm 1 2 3 4
03:30pm Ice Tea Break
03:45pm Group Topic: Roundtable Topics
Class Management New Users

04:10pm RT RT RT RT
04:30pm 1 2 3 4
04:35pm RT RT RT RT
05:00pm 1 2 3 4
05:05pm Group Topic:
05:45pm Marketing/Extracting/Communicating

Jackrabbit Social -

Delicious hors d'oeuvres And Cash Bar!




